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Action Deadline Completed

1
Review Display Rules & Regulations
Please review the rules that explain what you can and cannot do 
with your booth space. Plan your display accordingly as variances 
will not be granted prior to the show or on-site.

ONGOING

2
Review Exhibitor Manual
The exhibitor manual is your most important resource regarding 
the logistics for your booth set up. Access it regularly for 
important contact information, contractor forms and deadlines.

ONGOING

3
Order Booth Furnishings
Tables, chairs, and carpeting are offered at discounted rates 
through Shepard. Click here to access our Exhibitor Manual for 
easy online ordering. Additional Shepard account is required.

APRIL 20, 2020

4
Book Hotel & Travel
Hotels fill up quickly, be sure to take advantage of our 
discounted hotel rates by booking with our hotel partner, 
Connections Housing. Click here for rates and availability.

ONGOING

5
Shipping & Material Handling
View the drayage costs and regulations and print the labels 
necessary for shipping your materials to the event. Click here for 
Show Site shipping labels.

APRIL 20, 2020

6 Order Booth Electricity
All booths are supplied with with 500 watts/120V. You can order 
additional electricity online through the venue portal. 

APRIL 24, 2020

7
Request Exhibitor Appointed Contractor (EAC)
An Exhibitor Appointed Contractor is any company other than 
one of the official designated contractors which an exhibitor 
wants to employ. Show management authorization is required to 
use Shepard. Please review information at the link above to make 
your request.

EAC Request Deadline:

APRIL 17, 2020 
Completed Document 

Deadline:

MAY 8, 2020

8
Set Up Lead Retrieval
Easily collect, qualify & download the contact details of the 
customers you meet at Fastener Fair USA with the Emperia 
app—unlimited access for your team is now included in your 
booth package. 

Instructions will  be 
emailed to you before 

the Show

9
Exhibitor Dashboard
Manage your company listing, select your product categories, 
register your booth staff & much more all through the Fastener 
Fair USA Exhibitor Manual. 

Access the Dashboard at 
Anytime to Update Your 

Company Listing 

CONTACT YOUR CUSTOMER SUCCESS MANAGER  
WITH ANY QUESTIONS OR IF YOU NEED ASSISTANCE!

A step-by-step checklist designed to help you better prepare for a successful Fastener Fair USA 2020!
EXHIBITOR SUCCESS CHECKLIST

FASTENER FAIR USA
EXHIBITOR UPDATES
CHARLOTTE CONVENTION CENTER | NORTH CAROLINA, USA
MAY 18 - 20, 2020

https://www.fastenerfairusa.com/en-us/exhibitors/exhibitor-manual.html
https://www.fastenerfairusa.com/content/dam/sitebuilder/rna/fastener-fair/2020/docs/_exhibitor-manual/GC_AllFurnishings.pdf
https://book.passkey.com/event/49970615/owner/14227/home
https://www.fastenerfairusa.com/content/dam/sitebuilder/rna/fastener-fair/2020/docs/_exhibitor-manual/GC_ShowSiteLabels.pdf
https://www.fastenerfairusa.com/en-us/exhibitors/exhibitor-manual.html
https://auth.reedexpo.com/secure/Account/Login?ReturnUrl=%2Fsecure%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DRX-AUTH-CL-0103133SA%26response_mode%3Dform_post%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520roles%26nonce%3D227YWQUPSZGPHP5HQC%26max-age%3D30%26redirect_uri%3Dhttps%253A%252F%252Fwww.fastenerfairusa.com%252Fservices%252Frxauth%26state%3D%252Fcontent%252Fsitebuilder%252Frna%252Ffastener-fair%252Flive%252Fen-us%252Fexhibitor-hub.html%26ui_locales%3Den-US%26acr_values%3Devent_edition_id%253Aeve-525f9010-edf5-4067-ad5a-7dabe029c4a3
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